
        

  
    
      
        Cookies on GOV.UK

        
          We use some essential cookies to make this website work.

We’d like to set additional cookies to understand how you use GOV.UK, remember your settings and improve government services.

We also use cookies set by other sites to help us deliver content from their services.

          You have accepted additional cookies. You can change your cookie settings at any time.

          You have rejected additional cookies. You can change your cookie settings at any time.

        

      

    

    
        


  Accept additional cookies


        


  Reject additional cookies


        View cookies
    

    
      
          Hide this message
        
    

  




    Skip to main content

          
  
    
      
        
          
            
            
              
              
            
            
              
                GOV.UK
              
          


    

    
      
        Navigation menu
      



      
        
          
                            Menu

            
              Menu
          


          
            
              
                Search GOV.UK
              
              

  
  

              
                ×
              

            
              
                Search GOV.UK
              
              

  
  

          


      


      
        
          


              
                
                  Services and information
                

                	
                        Benefits
                        
                      
	
                        Births, death, marriages and care
                        
                      
	
                        Business and self-employed
                        
                      
	
                        Childcare and parenting
                        
                      
	
                        Citizenship and living in the UK
                        
                      
	
                        Crime, justice and the law
                        
                      
	
                        Disabled people
                        
                      
	
                        Driving and transport
                        
                      
	
                        Education and learning
                        
                      
	
                        Employing people
                        
                      
	
                        Environment and countryside
                        
                      
	
                        Housing and local services
                        
                      
	
                        Money and tax
                        
                      
	
                        Passports, travel and living abroad
                        
                      
	
                        Visas and immigration
                        
                      
	
                        Working, jobs and pensions
                        
                      


              


              
                
                  Government activity
                

                	
                        Departments
                        Departments, agencies and public bodies

                      
	
                        News
                        News stories, speeches, letters and notices

                      
	
                        Guidance and regulation
                        Detailed guidance, regulations and rules

                      
	
                        Research and statistics
                        Reports, analysis and official statistics

                      
	
                        Policy papers and consultations
                        Consultations and strategy

                      
	
                        Transparency
                        Data, Freedom of Information releases and corporate reports

                      


              

          

        



      
        
          
            Search
          

          
            
              
                

    Search GOV.UK
  
    
    
      
        Search
        

  
  

    

  




              

            

          

        


    
  



    

      
        




      
      
        



  	
          Home
        
	
          Organisations
        





  
    



  
      
    
      Help improve GOV.UK
        Take part in user research (opens in a new tab)
    



  


  Department for Work and Pensions


  
    
      

    
      Department
for Work & 
Pensions
    




    


      
          
    	
            English
        
	
            Cymraeg
        


  

          	
        Find a job
      
	
        Your benefits
      
	
        Your State Pension
      
	
        Contact Jobcentre Plus
      
	
        Contact The Pension Service
      


      

  













  


  
    
      
  Featured


    

  


    
        
    
      
          
              Employment boost of 200,000 as cost of living support extended

         7 March 2024 — Press release

      

      
Plans to boost economic activity while supporting vulnerable people with the cost of living will be driven through by Work and Pensions Secretary Mel Stride, as the Government unveiled its Budget for Long Term Growth.
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              Back to work boost as quarter of a million workplace training places delivered

        16 February 2024 — Press release

      

      
More than a quarter of a million workplace training places for benefit claimants have been delivered in just three years, new data reveals.
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              Only 10 Days Left to Claim Pension Credit and Secure £299 Cost of Living Boost

        25 February 2024 — Press release

      

      
The Department for Work and Pensions (DWP) is urging retirees to check if they qualify for the benefit.
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              Eight million households to receive £2 billion Cost of Living support

         6 February 2024 — Press release

      

      
From today low-income households will start to receive the third Cost of Living Payment worth £299.
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              Millions of renters better off with boost to housing support

         9 January 2024 — Press release

      

      
Around 1.6 million private renters are set to receive a substantial boost to their housing support in April, as the Government lays legislation to increase Local Housing Allowance (LHA).
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              Vulnerable people encouraged to seek help with energy bills

        26 January 2024 — Press release

      

      
Families struggling with energy bills are being urged to speak to their council for Household Support Fund help.
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The Department for Work and Pensions (DWP) is responsible for welfare, pensions and child maintenance policy.  As the UK’s biggest public service department it administers the State Pension and a range of working age, disability and ill health benefits to around 20 million claimants and customers.


DWP is a ministerial department, supported by 13 agencies and public bodies.




          
            
              Read more about what we do
            
          



    


      
        
  Follow us


        
            
    
      The following links open in a new tab
    

    	
          
            
                
                  
                
                      
              Follow on
          
          Instagram
          
            (opens in new tab)
          

        
	
          
            
                
                  
                
                      
              Follow on
          
          Twitter
          
            (opens in new tab)
          

        
	
          
            
                
                  
                
                      
              Follow on
          
          YouTube
          
            (opens in new tab)
          

        
	
          
            
                
                  
                
                      
              Follow on
          
          Facebook
          
            (opens in new tab)
          

        
	
          
            
                
                  
                
                      
              Follow on
          
          LinkedIn
          
            (opens in new tab)
          

        




        

      

  



        
  
    
  Documents


  


    
        
          
  Services


            	

                  Sign in to your Universal Credit account






      
	

                  Universal Credit






      


          
            See all services
          
        

        
          
  Guidance and regulation


            	

                  Cost of Living Payments 2023 to 2024




          	
                    
                      23 February 2024
                    

	
                    Guidance





      
	

                  Universal Credit if you receive a Migration Notice letter




          	
                    
                      20 February 2024
                    

	
                    Guidance





      


          
            See all guidance and regulation
          
        

    

    
        
          
  News and communications


            	

                  Working parents on Universal Credit set receive up to £20,872 a year in childcare support




          	
                    
                      10 April 2024
                    

	
                    Press release





      
	

                  Fraudsters behind £53.9 million benefits scam brought to justice in country’s largest benefit fraud case




          	
                    
                      10 April 2024
                    

	
                    Press release





      


          
            See all news and communications
          
        

        
          
  Research and statistics


            	

                  Health-led Trials impact evaluation reports




          	
                    
                       8 April 2024
                    

	
                    Research and analysis





      
	

                  Pre-release access to DWP statistics




          	
                    
                       8 April 2024
                    

	
                    Official Statistics





      


          
            See all research and statistics
          
        

    

    
        
          
  Policy papers and consultations


            	

                  Additional Support for DWP Customers: booklet




          	
                    
                      19 March 2024
                    

	
                    Policy paper





      
	

                  Shattering the silence about menopause: 12-month progress report




          	
                    
                       8 March 2024
                    

	
                    Policy paper





      


          
            See all policy papers and consultations
          
        

        
          
  Transparency and freedom of information releases


            	

                  European Social Fund Operational Programme: 2014 to 2020




          	
                    
                      10 April 2024
                    

	
                    Corporate report





      
	

                  Housing Benefit subsidy initial estimates: Apr 2024 to Mar 2025




          	
                    
                       9 April 2024
                    

	
                    Transparency data





      


          
            See all transparency and freedom of information releases
          
        

    



    
          
    
      
        
  Our ministers


      

    


      
          
              
    
      
          
              The Rt Hon Mel Stride MP
        
      

      
        	
                Secretary of State for Work and Pensions
            



    [image: ]


          

          
              
    
      
          
              Jo Churchill MP
        
      

      
        	
                Minister of State (Minister for Employment)
            



    [image: ]


          

          
              
    
      
          
              Mims Davies MP
        
      

      
        	
                Parliamentary Under Secretary of State (Minister for Disabled People, Health and Work)
            



    [image: ]


          

          
              
    
      
          
              Paul Maynard MP
        
      

      
        	
                Parliamentary Under Secretary of State (Minister for Pensions)
            



    [image: ]


          

      

      
          
              
    
      
          
              Viscount Younger of Leckie
        
      

      
        	
                Parliamentary Under Secretary of State (Minister for Lords)
            



    [image: ]


          

      

  

        
          
    
      
        
  Our management


      

    


      
          
              
    
      
          
              Peter Schofield CB
        
      

      Permanent Secretary


    [image: ]


          

          
              
    
      
          
              Neil Couling CB CBE
        
      

      Change and Resilience Director General and Senior Responsible Owner Universal Credit


    [image: ]


          

          
              
    
      
          
              Richard Corbridge
        
      

      Director General, Chief Digital and Information Officer


    [image: ]


          

          
              
    
      
          
              Debbie Alder
        
      

      Director General, Corporate Transformation


    [image: ]


          

      

      
          
              
    
      
          
              Katie Farrington
        
      

      Director-General for Disability, Health and Pensions 


    [image: ]


          

          
              
    
      
          
              Catherine Vaughan
        
      

      Director General, Finance


    [image: ]


          

          
              
    
      
          
              Sophie Dean
        
      

      Director General for Labour Market Policy and Implementation (jobshare)


    [image: ]


          

          
              
    
      
          
              Katherine Green
        
      

      Director General for Labour Market Policy and Implementation (jobshare)


    [image: ]


          

      

      
          
              
    
      
          
              Julie Blomley
        
      

      Director General, People and Capability


    [image: ]


          

          
              
    
      
          
              Amanda Reynolds
        
      

      Director General, Service Excellence


    [image: ]


          

          
              
    
      
          
              Barbara Bradley
        
      

      Director General, Work and Health Services


    [image: ]


          

          
              
    
      
          
              Ashley Machin
        
      

      Lead non-executive director


    [image: ]


          

      

      
          
              
    
      
          
              Valerie Hughes D’Aeth
        
      

      Non-executive board member


    [image: ]


          

          
              
    
      
          
              David Bennett
        
      

      Non-executive board member


    [image: ]


          

          
              
    
      
          
              John McGlynn
        
      

      Universal Credit Programme Board Chair


    [image: ]


          

          
              
    
      
          
              Reverend Professor Gina Radford
        
      

      Non-executive board member


    [image: ]


          

      

      
          
              
    
      
          
              Charlie Steel
        
      

      Non-executive board member


    [image: ]


          

          
              
    
      
          
              Arabel Bailey
        
      

      Non-executive board member


    [image: ]


          

      

  

        
        
        
    




  
    
  
  Contact DWP



    
    
  Jobcentre Plus



    
        
            Contact your nearest office
United Kingdom

        


        

            
                Contact: Jobcentre Plus

            


            
            


        

    

    
  

  
    
  The Pension Service



    
        
            Contact your pension centre
United Kingdom

        


        

            
                Contact: The Pension Service

            


            
            


        

    

    
  

  
    
  Disability Service Centre



    
        
            Get advice or information about a claim you’ve already made for Disability Living Allowance, Attendance Allowance or Personal Independence Payment.
United Kingdom

        


        

            
                Contact: Disability Service Centre

            


            
            


        

    

    
  

  
    
  Media enquiries



    
        
            For journalists
United Kingdom

        


        

            
                Contact: Media enquiries

            


            
            


        

    

    
  

  
    
  Policy enquiries



    
        
            Send a question to the DWP ministerial correspondence team. 
United Kingdom

        


        

            
                Contact: Policy enquiries

            


            
            


        

    

    Address legal documents to the Government Legal Department.
Contact your benefit office for enquiries about your benefit claim.

  




      
    
  Make an FOI request



    

    
        	
            Read about the Freedom of Information (FOI) Act and how to make a request.
          
	
            Check our previous releases to see if we’ve already answered your question.
          
	Make a new request by contacting us using the details below.





        
    
  Freedom of Information requests



    
        
            Make a Freedom of Information (FOI) request.
United Kingdom

        


        

            
                FOI contact form

            


            
            


        

    

    
  





  

    
      
      
  Corporate information


    
        	
        Our organisation chart
      
	
        Our energy use
      
	
        Research at DWP
      
	
        Modern slavery statement
      
	
        Accessible documents policy
      
	
        Media enquiries
      
	
        Equality and diversity
      
	
        Statistics at DWP
      
	
        Our governance
      
	
        Complaints procedure
      


    

    
  Jobs and contracts


      	
        Working for DWP
      
	
        Procurement at DWP
      
	
        Jobs
      



    
      Read about the types of information we routinely publish in our Publication scheme. Find out about our commitment to publishing in Welsh. Our Personal information charter explains how we treat your personal information. Read our policy on Social media use.
    





    





  


      
        

  

  
    
      
        Is this page useful?

        	
            
              Maybe
          
	
            
              Yes this page is useful
          
	

            
              No this page is not useful
          


      

    


    
      Thank you for your feedback
    


    
      
        Report a problem with this page
    

  




  


  
    
      


      

      Help us improve GOV.UK

      Don’t include personal or financial information like your National Insurance number or credit card details.


      
        This field is for robots only. Please leave blank
        
      


      

    
  What were you doing?





  

    



      

    
  What went wrong?





  

    




      


  Send



      
        Cancel
      
    

  






  


  
    
      


      
      

      Help us improve GOV.UK

      To help us improve GOV.UK, we’d like to know more about your visit today. We’ll send you a link to a feedback form. It will take only 2 minutes to fill in. Don’t worry we won’t send you spam or share your email address with anyone.


      


            
  Email address







    
    




      


  Send me the survey



      
        Cancel
      

    

  







      


      
  
      
            
              Services and information

                	
                        Benefits
                      
	
                        Births, death, marriages and care
                      
	
                        Business and self-employed
                      
	
                        Childcare and parenting
                      
	
                        Citizenship and living in the UK
                      
	
                        Crime, justice and the law
                      
	
                        Disabled people
                      
	
                        Driving and transport
                      
	
                        Education and learning
                      
	
                        Employing people
                      
	
                        Environment and countryside
                      
	
                        Housing and local services
                      
	
                        Money and tax
                      
	
                        Passports, travel and living abroad
                      
	
                        Visas and immigration
                      
	
                        Working, jobs and pensions
                      


            

            
              Government activity

                	
                        Departments
                      
	
                        News
                      
	
                        Guidance and regulation
                      
	
                        Research and statistics
                      
	
                        Policy papers and consultations
                      
	
                        Transparency
                      
	
                        How government works
                      
	
                        Get involved
                      


            

      


      

    
      
          Support links

          	
                Help
              
	
                Privacy
              
	
                Cookies
              
	
                Accessibility statement
              
	
                Contact
              
	
                Terms and conditions
              
	
                Rhestr o Wasanaethau Cymraeg
              
	
                Government Digital Service
              


        
          
        
        
          All content is available under the Open Government Licence v3.0, except where otherwise stated
        
      

      
        © Crown copyright
      

    

  


    

